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2009 Board of Directors 
 

Michael Carlineo 

Human Resource Manager, Corning  
Product and Process Development  
Corning Incorporated 

 

Ginny Coon 

Local Business Owner 
Imagine That! 

 

Falon Denison 

Community Rep 
 

Cathy Fortier 

Occ. Health and Safety Nurse 
Corning Incorporated 

 

Barry Garrison 

Executive Director of  
Information Systems, CIO 
Corning Community College 

 

Lisa Gill 

Controller 
Corning Area Chamber  

of Commerce 

 

Heather Hansonð President 

Community Rep 
 
Kevyn E.R. Hennesseyð Corning Sponsor 

Director, Compensation and Benefits 
Corning Incorporated  

 

Josh Palmer 

Financial Advisor 
Swan and Sons Morss Co. 

 

Sara Palmerð Secretary 

Program Officer 
Community Foundation of  Elmira-

Corning and the Finger Lakes, Inc. 

 

Jeff Scottð Treasurer 

Project Portfolio Analyst 
Corning Incorporated 

 

Holly Segurð Vice President 

Director, Service Delivery Operations 
Corning Incorporated 

 

Lauren West 

Counselor/Advocate 
Rape Crisis of the Southern Tier 

 

Kimberly Townson 

Executive Director 
 
Thank you to the following exiting member of 

the board who showed hard work and          

dedication to the PRC in 2008:   

 

Natalia McKane, Missy Rittenhouse,  

John Sirianni 

 

 

Strengthening todayôs families . . .  

building tomorrowôs community. 

Dear Friends & Supporters of the Nonnie Hood Parent Resource Center: 

 

There are many families in our community who rely on the PRC for parenting support.  We 

provide programs for all types of parents ï single parents, traditional families, grandparents 

who are parenting small children, parents of children with special needs,  and parents  
working through transitions, to name a few.  Weôre proud to say that our programming  

reflects how seriously we take our commitment to these families! 

 

 -In 2009, the PRC launched a new program called ñFlexible Familiesò.  During the 

series, parents received information regarding the emotional experience of  

 separation and divorce, tools for helping parents and children adjust to the changes 

in the families and strategies for keeping the children out of the middle of parental 

conflicts.  Ultimately, it teaches parents how to keep their children and family 

healthy through a divorce. It teaches effective communication, problem solving, and 

conflict resolution with a focus on strengthening the parent-child relationship. 

  

 -Last year, we delivered 106 parent education sessions to over 800 participants on 
topics ranging from nurturing a childôs curiosity, to creating parental work life  

 balance.  Our play space, which encourages socialization, school readiness,  

 developmental growth, and imagination, had over 16,000 visits. 

 

 -Our programming supports the joy to be found in parenting as well!  In 2009 we 

hosted experiential arts and theater, a pancake breakfast with grandparents, ice 

cream sundae making with dads, a family ice skating event, and an autumn pumpkin 

patch field trip and Halloween party. 

  

 -Finally, in 2009 we had 22 volunteers and 5 staff members who worked tirelessly 

to ensure that everyone who visits the center experiences a rich offering of fun and 
education. 

 

We mention all of this because it is important to focus on the good, the strengths, and the 

progress made, even in times of a volatile economy. The Nonnie Hood PRC was not spared 

from the severe economic distress the nation experienced in 2009.  While we ended the year 

with a decrease in grant funding, donations, and staff, we look ahead to 2010 as an  

opportunity for new beginnings.  In January, our Board of Directors launched a strategic  

initiative with a goal to ensure we are most efficient with the resources we are given as we 

respond to the needs of our community. 

 

Thank you again for your ongoing support of the PRC.  With your help we can build  

tomorrowôs community by strengthening todayôs families! 

 

Kimberly Townson   Heather Hanson 

Kimberly H. Townson  Heather Hanson  Holly Segur                                               

Executive Director  2009 Board President 2010 Board President  
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2009  PRC  

Facts and Figures 

 
Parent Education 

Participantsï 872 

 

Number of Parent 

Education Sessions 

Offeredï 106 

 

New PRC Families- 

1,062Children 

931 Adults 

 

Total Number of 

Visits to the PRCï 

16,040 

 

Number of field 

trips offeredï 14 

 

Number of Families 

Who Participated in 

the ñNurturing 

Connectionsò 

Program 

(supervised visit 

observations)- 44 

 

 

 

Nonnie Hood     

teaching a student at 

Frank Pierce School.  

History 
In 1986 the Corning/Painted Post School Districtôs Early Childhood Curriculum Committee  

convened to examine early childhood programming, write a program philosophy and make  

recommendations for the improvement and growth of the early childhood offerings already in place 

in the community.  Johanna ñNonnieò Hood was the director of the district Head Start program, 

and was instrumental in making connections within the community with regard to future funding. 

 

In 1988 the New York State Education Department issued a request for proposals to fund parent  

education programs.  Corning-Painted Post School District was one of the ten districts chosen.  The Nonnie    

Hood Parent Resource Center opened for business in the Corning-Painted Post School District Administration  

building on Charles Street in Painted Post that same year. 

 

In 1991 The Nonnie Hood Parent Resource Center moved to the Frank Pierce Early Childhood Center in  

Painted Post.  

 
In 1997 a  five-year strategic plan was developed. 
 
From 2000-2001, The Nonnie Hood Parent Resource Center formed its first Board of Directors and moved to   
its current home in Civic Center Plaza in Corning in order to be more centrally located within the community.    
That same year, the PRC became incorporated and was granted federal and state not-for-profit status. 

 

In 2004 a collaborative was formed between ProAction, Inc., Woodhull Community Family Resource Center,  
The Jennie Mose Family Resource Center, and the Nonnie Hood Parent Resource Center, in order to create the 
ñSteuben Family Enrichment Collaborativeò.   
 

In 2006, the Board of Directors of the Nonnie Hood Parent Resource Center unanimously voted to accept  
a new direction for the PRC which enhances parent and family support and education by securing staff that  
possess specific education, experience and expertise in early childhood development and education,  
grant writing and fund development.   
 
In 2007, despite beginning the year with a $20,000 strategic deficit, the PRC successfully secured 
stellar staff, and within twelve months the number of financial donors, volunteers, service providers  
utilizing the space for services, new grants awarded, and number of visits to the center by families  

skyrocketed!   

 

In 2008, we started a new program called, ñNurturing Connectionsò, which provides supervised visitation     
observation services for parents who are court-ordered to have someone observe visits with their child(ren) at the 
PRC.  Recently the PRC received funding from the NYS Unified Court Systems to offer ñFlexible Familiesò, an 
educational program for people who are going through separation and/or divorce.  This encourages cooperation 
among the parents, in order to support their children through the separation/divorce process.  Some parents are 
mandated by the court system, while others are self-referred. 
 

2009ï The parent education program ñFlexible Familiesò began in the beginning of 2009.  Eight sessions  

were offered, and nine people completed the program.  During the series, parents receive information regarding   

the emotional experience of separation and divorce, tools for helping parents and children adjust to the changes 

in the family, strategies for keeping the children out of the middle of parental conflicts, understanding the legal  

process of separation and divorce, and discovering local resources that can help these families.  PRC staff use the 

A.C.T. (Assisting Children Through Transition) For the Children Curriculum.  It is an innovative prevention 

program that helps reduce the impact and long-term effects of divorce or separation on children by teaching  

their parents how to contain conflict and act in the best interest of their child(ren).  Specifically, it teaches  

parents how to keep their children and family healthy.  It focuses on effective communication skills, problem  

solving, conflict resolution, and strengthening parent-child relationships.  Looking ahead, the staff are eager to 

continue the program, and are anticipating more participation from families in 2010.              

 



The PRCõs 2009-2012 Strategic Plan 

Phase One:  January 2009ð June 2010  
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2009 Financial Report 
 

 

Revenue and Support- 

Grants:                  $193,612 

Contributions:     $32,061 
Fundraising:         $8,916 

Contracts:             $6,579 

Membership Fees:  $2,045 

Interest Income:   $646 

 

Total Revenue  

and Support:        $243,859 

 

Expenses- 

Program:               $82,106 

Management/General:  $114,899 
Fundraising:         $80,122 

 

Total Expenses:   $277,127 

 

Increase (Decrease) in Net Assets:          ($33,268) 
 

A copy of the complete audit is available upon request. 

 
 

MISSION 

The Nonnie Hood  

Parent Resource Center  

is dedicated to building 

healthy families by 

providing current child 

development information 

and resources in a 

supportive,               

family-centered 

community.  

 

VISION 

 

It is our vision that 

each child reaches his 

or her own potential in 

a community of  

families, fostered by 

our welcoming,  

supporting and  

educating values. 

 

  Key Focus Areas 
  

Objectives 
        

    
Powerful Programming 

  Create, implement, facilitate, and evaluate easy to access, strength-based, 
non-judgmental, flexible, family-focused and culturally sensitive parent 
education programming for families with young children (both formal and 
informal). 

        

    
Exceptional Staff 
  

  Address appropriate staffing patterns and knowledge base. 
  
Address staff needs including: space, training, and benefits that will recruit 
and retain exceptional staff. 

        

    
Proactive Community Affairs 

  Create key relationships and a community awareness that will foster      
increased understanding, use, and financial support of the Center. 

        

    
Solid Finances 
  
  

  Focus on identifying and securing new, creative and/or multi-year funding 
to support overhead and staffing expenses while still maintaining, or      
increasing, current funding sources and levels. 

Lukanamendo does magic for us! 

Halloween Party 2009 



2009 Parent Resource Center Staff

Executive Director 
Kimberly H. Townson 
 

Associate Director for Community Affairs 
Jennifer Edger 
 

Family Educators 
Brooke Bennett 
Julie Hawkins 
 

Family Visitation Coordinator 
Melissa Roloson 

 

AmeriCorps Kids First Initiative Member 
Lindsay Dillon  

 

2009 Officers of the Board 
 

President 

Heather Hanson 
 

Vice President 

Holly Segur 
 

Treasurer  

Jeff Scott 
 

Secretary  

Sara Palmer 

 

 

 

Contact  

Information:  
300 Civic Center Plaza, Suite 210 

Corning, NY  14830 

Phone: 607-936-3837 

Fax: 607-936-1273 

 

Visit us on the web: 

www.nonniehoodprc.org  

 

 

2009 Funders 
 

Community Foundation of Elmira-

Corning and the Finger Lakes, Inc. 

 

Corning Incorporated 

 

Kraft Foods/Polly-O 

 

NYS Unified Court System 

 

Target 

 

The Ti-Ger Foundation 

 

The Triangle Fund 

 

The United Way of the  

Southern Tier 

 

The William B. Hoyt  

Children & Family Trust Fund  

 

Wal-Mart  
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Mitch Bennett 

Maddie Cleland 

Shelby Cook 

Lindsay Dillon 

Pauline Emery 

Ann Greene 

Bobbi Howard 

Lea Kautz 

Helen Madison 

Anna Maria Major 

Sue McConnell 

Cindy McNerney 

Sara Palmer 

Jake Roloson 

Vickie Simpson 

Kansass Smith 

Sue Spencer 

Mike Tice 

Jennifer Van Etten 

Dana Watkins 

Erica Westgate 

Allison Zimmerman 

  

Terri Beaty Laura McGrath 

Patrick Carrothers Natalia McKane 

Mary Cleland Oram Pascale 

Erin Edger Missy Rittenhouse 

Elizabeth Hasson Joseph Rothermel 

Joseph & Jennifer Homa John & Jamie Sirianni 

Johanna & Frederic Hood Margaret Stull 

Eileen Huff Walter Surdak 

Karin Kick Steven Teti 

Rick Kuehner Edaviais Vasquez 

Marjorie Lovell Marcia Weber 

 Leon Willow 

2009 DONORS  

Volunteer Helen Madison, makes books 

with children at the PRC.   

Mother Goose reads some of her famous 

tales to a group of families.   


